Frequently Asked Questions

Why can’t I log in to Show My Homework?
You need to choose the RM Unify option from the login page and login using your full GLOW email address and password.  Contact Mrs Fairbairn if you don’t know either of these.

How often should I check Show My Homework and MS Teams?
You should check each day for tasks and then plan when you are going to complete them. If you need help with a task, get in touch with your teacher. They will respond when they can.

[bookmark: _GoBack]I’ve forgotten my Glow password, what do I do?
Some members of staff have access to reset your Glow password via Glow, management console, searching your name and then changing your password. Make sure to untick the box before saving. If your teacher cannot do it, ask them to email Miss Riddell who can do this for you.

My Safari/Apps are not working. What do I do?
First of all, you need to check you are connected to the internet. You would be connected to the SBC Inspire Wifi. The password for this is education. If you are connected but it is still not working, you should follow the reset setting to trigger a proxy message.
1. Close Safari, double click the home button and swipe Safari up to make sure it and any other applications are closed.
2. Launch the Settings app on your iPad through the home screen.
3. Scroll down the menu and select Safari.
4. Scroll down to the bottom and tap on Advanced .
5. Tap on Website Data from the pop-up window.
6. Tap on “Remove All Website Data”.
7. Scroll down the menu and select General.
8. Scroll down to the bottom and tap on Reset.
9. Tap on Reset Network Settings from the list of options (check that you choose this one!).
10. Enter the iPad lock code and it will shut down and restart.
11. Once the iPad has restarted login with your passcode, reconnect to the WiFi and start up Safari it will prompt for the proxy settings go to a website (BBC News Weather etc.). It may take multiple tries to apply the settings.

My Proxy setting has popped up. What do I do?
You need to enter your information in order for your iPad to work. Your username is: cluster4\computer login (example cluster4\mjriddell4). Your password is your computer password. You may need to do this a few times. See the other guides on the website.

My iPad says it needs an update. What do I do?
You should complete all updates your iPad tells you to do. Your iPad needs at least 50% charge to complete an update and it needs to be connected to wifi to do so as well.

I’ve forgotten my passcode. What do I do?
If you are in S1, you should have this information written on a piece of paper in the back of your iPad. If you cannot find this or are not in S1, you will need to contact Mr Watson to reset this. You can do this via email, eyhspwatson@glow.sch.uk 

My iPad is asking for my Apple ID. What do I do?
Select the not now option then email Mr Watson/ Miss Riddell to let them know this has happened as your iPad will need to be looked at.

I am having some issues but my email is still working. What do I do?
Email Mr Watson or Miss Riddell who will get back to you when we can to try and resolve the issue for you. 




